FINANCIAL POLICY
Beth Strong, MA, LPC
155 South Madison Street Suite 206
Denver, CO 80209
1.
Payment is due at time of services.  I accept payment in the form of checks, cash, Visa, MC, Discover, or debit cards.   This is true for insurance co-pays as well.
2.
Fees and Sessions:  My current fees are as follows:

· Individuals:  $140 per hour 

· Couples:  $180.00 per 90-minute session, $30 per quarter hour more

· Astrological Reading: $180.  (2 hour session plus prep time)
Although many therapists have worked from the “45 – 50 minute hour,” I have chosen to maintain as close to 55-60 minutes as possible.  If a session goes over, it will be pro-rated.  If you have concerns to keep the session at one hour, please let me know.  I respect your boundaries and typically keep sessions to just under one hour.  Only if a client is in an intense part of their process do I go over, and only if I have the time.  PLEASE help me with time management of your sessions by bringing up important issues early enough in the session that we will be able to give them ample time without having to go over.

Phone Sessions are not charged for under 10 minutes.  After that they will be prorated and you will be charged for the session as if it were in my office.
3.
Sliding Scale:  There are times when the cost of therapy feels more like a burden than an investment.  I recognize that therapy can be expensive, becoming prohibitive in some cases.  Therefore I am willing to offer a sliding scale for those who need it, at the time they need it, whether in the beginning, middle, end, or in some cases throughout their therapy, for individual sessions only.  You would be eligible for a $30/session discount if your income falls into the following: 
- individual:  $45,000/year or less
- a single provider for family of two or more: $70,000/year or less
- I do not offer a sliding scale for couples therapy

These are general guidelines.  Please speak to me about this if you would like to ask for the sliding scale discount.
4.
Insurance covered sessions:   You are responsible for all fees for our work together, regardless of whether your insurance company tells you it is covered.  In most cases your insurance will cover their share and no problems ensue.  However, in about 15% of insurance cases the insurance company denies a claim.  
(continued on back)
If your insurance denies a claim:  I make every effort to prepare proper billing.  If I make an error I will correct it and resubmit the claim.  However, if the insurance company makes an error it is up to you to call them and find out the problem and report to me.  Should the insurance company completely deny payment of a claim, you will still be responsible for the balance due.  I am willing to work with you in two ways: 1) I do billing about once/week so that balances don’t get too high, and so that the client will know fairly quickly if there is going to be a problem with the insurance, and 2) if you need a month or so to pay the balance due I can work with you, but only by checking it out with me first.  Otherwise I will expect the unpaid balance to be paid by you within fourteen days.
5.
Missed Sessions, Late Cancels and “No Shows”.  You are responsible for late cancels (less than 24 hour notice given) and “No Shows” as if the session occurred.  Since it is not possible to bill your insurance for a session for which you were not present, it is up to you to pay the full fee, not just your co-pay.  Cancellation notice of 48 hours is preferred.

If missing or late canceling appointments becomes habitual, expect that we’ll talk about it during your therapeutic hour.  It is disruptive not only to my ability to run a practice, but also to your therapeutic process.  If your schedule or lifestyle is by nature chaotic (such as last minute travel dictated by your employer) please try to schedule when the disruptions are less likely to occur.  Also, although your attentive responsiveness to paying for a missed session is appreciated, it becomes a drain to continue to pay for sessions you have missed, which will likely make you less interested in continuing your therapy.


On occasion a person realizes at the time of their appointment that they have forgotten it.  As long as it does not become habitual, it could work to call me and do a phone session so that you don’t miss your time.  
THANK YOU AND I APPRECIATE YOUR WILLINGNESS TO STAY ON TOP OF FINANCIAL MATTERS WITH ME.  IT WILL KEEP OUR SESSIONS RUNNING SMOOTHLY!
